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 Law Library staff are available to advise library users on which materials might be helpful, where those materials are, and how to 

use them to find information. For further help in solving a legal problem, you may want to call one or another community service 

below. Additionally, the U S West yellow pages contain a good guide to Eugene area attorneys, including types of cases undertaken 

(see ads after the names list). Caution: Only a licensed attorney can give legal advice. 

 
  ASUO Conflict Resolution Services..........................................................................................................................541-346-4240 

 Erb Memorial Union, Rm. 318, University of Oregon 

 Monday–Friday 8:00 am–5:00 pm 

 

Mediation services for non-legal disputes.  Requires at least one party to be a UO student. 

 

  ASUO Student Legal Services ...................................................................................................................................541-346-4273 

 Erb Memorial Union, Rm. 334, University of Oregon 

 Monday–Friday  9:00 am–5:00 pm during school year 

 Monday–Thursday 9:00 am–4:00 pm during summers 

 

Assists fee-paying, currently registered UO students with legal issues such as landlord/tenant, consumer, contract, and criminal 

misdemeanors. Does not assist with tax, probate, for-profit, social services, or real estate issues. Does not represent one student 

against another. 

 

  Community Mediation Services, Inc. .......................................................................................................................541-344-5366 

 315 W. Broadway 

 mediate@efn.org 

 Monday–Friday  9:00 am–5:00 pm  

 

Provides mediation of issues relating to family, neighbor, and other relationships. Services provided on free or sliding-scale basis. 

 

  Lane County District Court Information Booth......................................................................................................541-682-4020 

 125 E. 8th Ave., Second Floor 

 Monday–Friday 8:00 am–5:00 pm 

 

Provides forms/instructions packets for some civil actions such as small claims, name change, domestic violence restraining orders, 

dissolution, record expungement, garnishment, forcible entry & unlawful detainer (FED). No legal advice given. 

 

  Lane County Law Library …………………………………………………………………………………………..541-682-4337 

 125 E. 8th Ave., Basement Floor 

 Monday–Friday 8:00 am–5:00 pm 

 

Provides Oregon, federal and general legal research materials, including primary law and specialized practice materials.  

Photocopiers available. Open to the public. Borrowing privileges may be restricted. No legal advice given. 

 

 

 

 

 

 

 

 



    Lane County Legal Aid, Inc......................................................................................................................................541-342-6056 

 376 E. 11th Ave.  

 lclas@efn.org 

 www.efn.org/~lclas 

 Monday–Friday  8:30 am–5:00 pm, intake from 1:00–3:00 pm, closed 11:45 am–12:45 pm 

 

 

For low-income residents of Lane County, provides assistance with domestic relations, landlord/tenant, consumer affairs, and some 

miscellaneous legal matters. Special Senior Law Service. Also offers self-help classes on divorce and custody. Civil matters only.   

The Law and Advocacy Center provides legal assistance with government benefits issues such as SSI, welfare, and food stamps.  

Civil matters only. For criminal, see Public Defender.  

 

 Oregon State Bar Lawyer Referral Service ......................................................................................................... 1-800-452-7636 

 www.osbar.org                                                                                                                1-800-452-8260 

 Monday–Friday 9:00 am–5:00 pm                                                                          ext. 416 (TDD/TTY) 

 

Provides names of attorneys for particular geographical areas. LRS clerks can also help define legal problems and what type of 

assistance is needed. Also operates a “Modest Means” program. 

 

  Oregon Student Public Interest Research Group................................................................................................ 541-346-4377 

 Erb Memorial Union, Ste. 1, University of Oregon                                                                           

 Call first!                                                                              

                                                                                                                                                     

Provides renters handbook for a small fee. Other information available concerning various consumer, environmental, or “good 

government” issues.   

 

 Public Defender Services of Lane County ........................................................................................................... 541-484-2611 

 1143 Oak Street 

 Monday–Friday 8:00 am–5:00 pm, closed 12 noon–1:00 pm 

 

Court-appointed attorneys for criminal matters only. 

 

  Small Claims Dept., Lane County District Court……………………………………………………………….541-682-4020 

 125 E. 8th Ave., Second Floor 

 Monday–Friday 8:00 am–5:00 pm  

 

Provides information on fees and court procedural requirements, including forms and instructions.  No legal advice given. 

 

  Tel-Law…………………………………………………………………………………………………………..1-800-452-4776 

 5200 SW Meadows Rd. 

 Lake Oswego, OR 

 www.osbar.org 

 Monday–Friday  8:00 am–5:00 pm.  For touch tone phones, 24-hour, 7 days per week  

 

Allows callers to listen to a variety of tapes, with general answers to many legal questions. To speak with an Oregon State Bar 

operator, call 1-800-452-8260.  A public service of the Oregon State Bar. 

 

 White Bird Clinic…………………………………………………………………………………………………..541-342-4357 

 341 E. 12th Ave. 

 Must call between 9 am–5 pm, M–F, for intake interview and appointment 

  

Handles administrative phases of unemployment insurance claims appeals. 

 

This publication available in accessible formats upon request to the Associate Librarian for Public Services, 346-1650. 
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